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MNOJIO)KEHUE
0 MOpPs/AKE PacCMOTPeHHs O0paleHnii rpa)Ian

B MKJIOV n/c «3Be3mouka»

1. O0mue mostoKeHust

1.1.Hacrosmee Ilonoxenne o mnopsake paccMOTpeHHs oOpamieHHii rpaxigaH B
MynununanbHoe Ka3eHHOE JIONIKOJIBHOE 00OpAa30BATENBHOH yUpeXACHHE JETCKHH  caj
«3Be3noukan» r. Crnobonckoro Kmposckoit obnactu (manee — Jlerckuii cax) pazpaborano B
COOTBETCTBHH ¢ PenepanbHbIM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsiake paccMOTpEHHS
obpamenuii rpaxnan Poccuiickoit ®enepanuun», PenepanbHBIM 3aK0HOM OT 29.12.2012 Ne 273-
@3 «0O6 obpasoBanuu B Poccuiickoit ®Denepanumy».

[Tonoxxenuem PETYJIHPYIOTCS IIPaBOOTHOIICHHS, CBSI3aHHBIE c peanuzanuei
rpaxnanuHoM P® sakpemnennoro 3a HuM Komcrurynmeit P® mpasa obpamenus B opraHsi
MECTHOTO CaMOYNpPAaBJICHHS, yCTAHABIMBAECTCA IOPANOK PAacCMOTPEHHsS oOpameHuil rpaxaan
B aJIMHHHCTpanuio JleTrckoro cana.

1.2. Oprauusanus paGoThl ¢ OOpaleHHSMH TpaXKJaH B ajgMHHHCTpanuio JleTckoro caaa
Beietcsi B cooTBeTcTBUH ¢ KoHcturtynueit PO, ®enepansuniM 3axonom ot 06.10.2003 Ne 131-
‘@3 «O6 o0mux NpPUHNMIAX OpPraHH3alWH MECTHOTO caMoylpasiieHus B P®, denepanbHbIM
3akoHOM oT 02.05.2006 Ne 59-®3 «O mopsmke paccMOTpeHHs — ofpameHuil  rpaxnanH
Poccuiickoit ®enepanuun», PenepanbHEIM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O6 o6pasoBanum
B Poccmiickoii ®eneparuun», YcraBom JleTckoro cana u HacTosmuM IlomoxeHHeM.

1.3. Vcranosnennsii HacrosmuM IlosioKeHHEM NOPSIIOK paccMOTPEHHs oOpaleHu i
rpaxkiaH  pacrlpoCTPaHsETCs Ha BCe OOpalleHHMs TpaxAaH, 3a HCKIIOYEHHEM OOpaleHwuii,
KOTOpbIC MOJUICXKAT PAaCCMOTPEHHMIO B HMHOM MOPSJAKE, YCTAaHOBJICHHOM  (pefepalbHBIMU
KOHCTUTYIMOHHBIMH  3aKOHaMHM M HHBIMH  (elepaJbHBIMH 3aKOHAMH, 4 TakXe IIHCEM,
WCIOJIHEHHBIX HAa O(uUuanpHBIX ONaHKAaX  yYpeXNEHHM, OpraHusaunui, NpeaNpUATHH,
MOAMUCAHHBIX MX  PYKOBOAHTENSIMH,  YNOJHOMOYEHHBIMH  Ha TO JIHIAMH, KOTOPBIE
paccMaTpUBAaIOTCS B IOPS/IKE, YCTAHOBIEHHOM s o0IIeld KOppeCIOHAEHIHH.

1.4. Vcranosnennbidi  HacrosmuM [lonoxeHHeM MOPSIOK paccMOTpeHHs obpameHHit
rpaxcial pacipoCTPaHseTCs Ha NPaBOOTHOIICHHS, CBSI3aHHBIE C PAaCCMOTPEHHEM OOpamieHHi
HHOCTPAHHBIX Tpa)KaH | JuIl 0e3 rpaXkaaHCcTBa, 3a MCKIIOYEHHEM CIIy4aeB, YCTAHOBJIEHHBIX
MEXIyHapoaHbIM JoroBopoM Poccuiickoit @enepanuu win QenepaibHBIM 3aKOHOM.

1.5. Ilpu paccmoTpeHMH oOpalieHHs He JONYCKaeTcs pasrjalleHHe CBEICHHIA,
coflepKaNIXCs B 0GPAIICHHH, a TAKXKe CBECHUH, KaCAIOMMXCS YACTHOH KUIHH rpaxJjaHuHa, 6e3
ero cornacus. He sBisercs pasrinameHneM CBEICHHM, comepXamuxcs B oOpaleHuH,
HalpaBJICHHC MHUCHbMEHHOr0 OOpalleHHs B TOCYHapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYNpaBJICHUS HIH JOJDKHOCTHOMY JIMIly, B KOMIETEHIIHIO KOTOPBHIX BXOIHT pEUICHHE
IIOCTaBJICHHBIX B 0OpaleHne BOIPOCOB.
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¥ yCTPaHCHUS NIPUYHH, MOPOXKIAIOMHEX HapyUIeHHe NPAB U OXpaHAEMBIX 3aKOHOM HHTEPECOB
rpaxJaH,

2. IpaBo rpaxnan Ha obpamenne

2.1. I'paxnane uMeroT mpaBo obpamarecs JIMYHO, B yCTAHOBIEHHOM dopme, a Taxxe
HalpaBJATh HHAMBUAYANIbHBIE M KOJJIEKTHBHBIE MHCHMEHHBIE 00palenus B aAMUHACTPALHIO
Jlerckoro cana, 60 MOIKHOCTHBIM JTHIIAM.

2.2. 'paxcnane peanusyroT mpaso Ha obpamenne cBOGOAHO H TOGPOBOIBHO, He Hapymas
IIpaB M CBOOOABI JAPYIrHUX JIHII.

2.3. ®opma obpalneHus rpaxxaanaMu BBIOHPAETCS CaMOCTOSITENbHO.

2.4. PaccMoTpenune obpameHuit IpaKJiaH OCyIeCTBISETCS OecIIaTHO.

2.5.Ilpu paccMoTpenum obpamenus B aIMHHHUCTPANHMIO JIeTCKOro cajia rpaXaaHuH HMeeT
IIpaBo:

- IlpencraBnste  jmomosmHHTENBHEIE AOKYMEHTBI H MaTepuainsl, 6o obpamarbcs c
pock00ii 06 ux HeTpeboBaHUH.

- 3HAKOMHTBCS C JOKYMEHTaMH | MarepHanamu,  KacaloIlMMHCS DPacCMOTPEHHS
oOpalleHus, €CIH 3TO He 3aTparkBaeT IpaBa, CBOOOABI M 3aKOHHbIE HHTEPECHI JAPYTuX JIHII,
CCIM B yKAa3aHHBIX JNOKYMEHTAaX M MaTepHalaX He CONepKaTcs CBEJICHHS, COCTABJISAIOIIHE
TOCYNApCTBCHHYIO MM HHYIO OXpaHAEMYIO pelepatbHBIM 3aKOHOM TaifHy.

- IlonyyaTs muceMeHHEINH OTBET MO CYWECTBY NOCTABJIEHHBIX B 0OpalleHHe BOIPOCOB, 3a
HCKJIIOYCHHEM CIly4aeB, yKasaHHBIX B ILIL 5.4, 5.8 Hacrosmero I10JI0XeHHSs YBEJIOMIJICHHE O
Ticpeajpecaliy  NACbMEHHOTO OOpaMEHHsi B rOCYIapCTBEHHEBIE OpraHbl, OpraH MECTHOTO
CaMOyNpaBJICHUS HIH  JIOJUKHOCTHOMY JIMIly, B KOMIETEHITHIO KOTOPBIX BXOAUT peEIIEeHHE
II0OCTaBJICHHBIX B OOpaIeHHH BONPOCOB.

- Obpamarbcs ¢ xamoGoii Ha IPUHATOE 1O OOpalleHHIO pEIEHHEe WM JeHCTBHE
(GesmeiicTBHe), a Takke C3asBIEHHEM O NIPeKpPameHuH PACCMOTPEHUS O0paIieHus.

3. TpeGoBanns x NHCbMEHHOMY 00pamenuio

3.1. B muceMeHHoM o6pamenun TpaXnan B 00S3aTENBHOM IOPSAKE  yKa3BIBAETCS
HanMeHoBaHue  [letckoro cama, nubo (amuus, HMS, OTYECTBO  COOTBETCTBYIONIETO
AOJDKHOCTHOTO JIMIA HJIH €r0 JOJDKHOCTH B aAMHHHCTpamuH JleTCKOro caja, a TakXe CBOIO
Gamunuio, HMs, OTYECTBO, MOYTOBHIIH aipec, IO KOTOPOMY JOJKEH OBITH HAlpaBJIEH OTBET,
YBEIOMJICHHE Mepeafpecanun oOpamieHHs, H3JaraeT CyTh IIPE/UIOKEHHUSI, 3asBICHUS WU
XKaJIOOBI, CTABHUT JIMYHYIO MOIIHCEH U J1aty.

3.2. B cnyyae wHeob6xomumocTH B TOATBCPXKIACHHE CBOMX JIOBOJOB TIpakJaHUH IIO
MACbMEHHOMY OOpAaIIeHHIO NPUIAraeT IOKYMEHTHI H MaTepHuanbl JTHOO UX KONHH, KHHUXKH U
OPHUTHHAJIBI HHBIX IOKYMEHTOB, IPHIOXEHHbIE K O6paIeHusM, BO3BpAIIAIOTCS 3asBUTEISM
0 UX NpockOe.

3.3. O6pamenue, NOCTYNMBINEe B AIMHHUCTpANuUIO J[eTCKOro cafa 1o HHOOPMAHOHH BIM
CHCTeMaM OOINEero MOJb30BaHHS, TOMICIKHT PacCMOTPEHHUIO B NOPAAKE, YCTAHOBICHHOM
HacrosmuM Ilonoxenuem.

3.4. TpaxxnaHWH HampaBIsSET CBOE MHCHMEHHOE OOpaIeHne HENmOCPeNCTBEHHO Ha MMS
3aBejlylomero JIeTCKOro caja MM €ro 3aMecTHTeNs, B KOMIETCHLHH KOTOPBIX  BXOIHUT
PEIIEHNE NOCTABICHHBIX B 0OpaIeHHH BOIIPOCOB.

3.5. IluceMenHoe oGpameHHe NOMIEKAT 06S3aTENbHOM PETHCTPALlHH B TEYEHHE TPEX
JIHE ¢ MOMEHTA TIOCTYILICHHS.

Bee mocrynaromue B agmumHCTpanuio Jlerckoro cajia muCbMeRHBIE O6pamenus rpaxxaaH
PUHUMAIOTCA,  YYUTBIBAIOTCS, DPETHCTPUPYIOTCSA. PerMCTpanMOHHBIN HHIEKC obpamenus
TPaXiaH yKa3pIBaCTCs B MHCbMEHHOM OOPAalleHHH, KOTOPHIA CTABHTCS B HEKHEM IIpaBOM
yriIy IE€pBOTO JIHCTA.

3.6. [lucbMa rpakaan ¢ MOMETKOH «IHYHOY MOCie IPOYTEHHS aZpecaToM, B Ciydae,



yIJIy II€pBOTO JIUCTA.

3.6. [lucema rpaxciaH ¢ HOMETKOH (JIMYHO» IIOCNIE INPOYTEHHsS aJpecaTtoM, B CIydae,
€CJIH B HHX CTaBATCS BONPOCH, Tpebyromue OGUIUATBHBIX OTBETOB, MEPENAlOTCS Ha
PETHCTPANUIO B yCTAaHOBJICHHOM IOPSIIKE.

3.7. IlucemenHoe obOpalieHue, cozepxKaliee BOIPOCHI, PELICHHE KOTOPHIX HE BXOJUT B
KOMIIETEHIUIO aJMUHHMCTpanuu JIeTckoro cajna, MOJUIEKHUT NEPECHUIKE B TEYCHHE CEMH IHEH
CO IHSI PErHCTPAallMd B COOTBETCTBYIOIIUMH OpraH HIJIM COOTBETCTBYIOINEMY IOJKHOCTHOMY
JUIY, B KOMIIETEHIIHIO KOTOPOIO BXOJMT pEIIEHHE IIOCTaBJIEHHBIX B OOpaIleHHH BOIPOCOB,
C YBEIOMJICHHEM Tpa)iIaHHHA O Iepeajpecanud ero obpameHus, 3a HCKIIYCHHEM Ciydas,
yKa3zaHHoro B ILIL 5.4, 5.8 macrosmero [lonoxeHwus.

3.8. 3anpemaercs HaNpaBJIATH XKaloObl IpaiJaH Ha PacCMOTPEHHE TEM IOJKHOCTHBIM
JTHIaM  agMUHHCTpanuu JleTckoro caja, pemieHHe MM JeicTBHe (Oe3meicTBHE) KOTOPHIX
obxaryeTcs.

4. PaccMoTpenne o0pamieHHii rpakaaH, HOArOTOBKA OTBETOB

4.1. O6pamenue, mocTynuBIIee 3aBeayiolemy J[eTcKoro cajga, MOMIEXHT 06S3aTENbHOMY
PacCMOTPEHHIO.

4.2. Yuer, peructpamms, XOI PpACCMOTPEHHS OOpamleHHs TIpaxaaH OCYIIECTBISIOTCS
3aBEJYIOIIEH ¢ 3aHECEHHEM B XXypHAJI H KAPTOYKY JTHYHOIO IIPHEMA.

4.3. 3aBemyromuii JleTckoro cana:

- obeceunBaeT OOBEKTHBHOE, BCECTODOHHEE M CBOEBPEMEHHOE paccMOTpeHue
oOpamienusi, B cioydyae HEOOXOIMMOCTH — H C y4YacTHEM TIpaKAaHWHA, HANpPaBUBIIETO
obpamieHue;

- 3aMpaIlMBacT HEOOXOAMMBIE JUIS PAaCCMOTPEHHs OOpameHHs JOKYMEHTHI M MaTepHasbl
B JIDYIHX OpraHax ¥ y ApYyTHX IpPEeANpHATHH M OpraHu3aluii ropoja, 3a HCKJIIOYEHHEM CYJOB,
OpraHOB JI03HAHUS M OPTraHOB IPEIBAPUTEIBLHOIO CIIEICTBHUS;

- IPUHAMAET MEPHI, HAIpaBJICHHBIE Ha BOCCTAHOBJICHWE WM 3aI[UTy HapyIIEHHBIX
npaB, cBOOOJ M 3aKOHHBIX HHTEPECOB Ipa)K[aHHHA;

- IaeT MUChbMEHHBIC OTBETHI II0 CYIIECTBY IOCTABJICHHBIX B 00pal[eHHH BOIPOCOB;

- YBEIOMJISIET TpaiJaHWHa O HAIPaBJIEHHH €ro oOpaleHHs Ha PacCMOTPEHHE B APYroi
OpraH WM JIpyrde HOpelnpUsaTHs ¢ OpraHu3aldd Tropoia B COOTBETCTBHH C HX
KOMIIETEHI[UEH.

4.4, YupexaeHus, NPEINpHATHS M OPraHH3allMi [0 HANpPABJIEHHOMY B YCTAHOBIEHHOM
TopsJIKe 3ampocy 3aBeaylomuM J[eTCKUM caJoM, paccMaTpHBAlONEro obpaleHue, ob6s3aHBl B
TeyeHHe 15 gHeH  mpenocTaBiATh  JOKYMEHTBI M MaTepHalbl, HEOOXOAWMBIE [
paccMOTpeHMs OOpalieHHss 3a HCKJIIOYEHHEM  JIOKYMEHTOB M MAaTepHalioB, B KOTOPBIX
COZIEPKATCS CBEJIEHUS, COCTaBISIONMIME TOCYNAapCTBEHHYIO MJIM OXpaHsIeMyio (eaepalbHBIM
3aKOHOM TaifHy, M JJs KOTOPBIX YCTaHOBJIEH OCOOBIH HOPSJOK IPEHOCTaBICHUS.

4.5. OrBeTel Ha oOpalleHHus rpa)iaH, IPUCIaHHbIC HA UMs 3aBeAyromero J[eTCKUM caioM,
TrOTOBATCS  Ha OJaHKe  y4pexICHHsS 3a IOANUCHIO 3aBefyiomero JIETCKHM CagoM H
PETHCTPHUPYIOTCS B KypHAJIE.

7.6. OTBeTHl  JOJKHBI COJAEPXKATh KOHKPETHYIO H YETKYIO HH()OpPMAIHIO 110 BCEM
BOIIPOCaM, IIOCTaBJICHHBIM B oOpameHuu rpaxjaad. Eciu 3asBUTENIO JaH OTBET B YCTHOM
dopme, TO B MaTepHanax, NPHUIOKEHHBIX K OOpalleHHIO, JOJDKHO OBITH 3TO yKasaHOo. Eciu
JaéTcsl IPOMEXYTOYHBIH  OTBET, TO YyKa3hIBaeTCs CPOK OKOHYATEIBHOTO  PEUICHHS
IIOCTaBJIEHHOTO BOIpOCA.

OTBeTHI, MOATOTOBJIEHHBIE HA OCHOBAaHHHM IPaBOBBIX JOKYMEHTOB, JOJDKHBI COIEPXKATh
PEKBH3UTHl 3THX AOKYMEHTOB C yKa3aHHEM JaThl U HAMMEHOBAHHUS.

OTBeT Ha KOJUIEKTHBHOE oOpaleHHe OTHpaBISIETCS HAa MMS IEPBOrO IMOIMHUCABIIETO
€ro JIMIa, €CJIM B IMChbME HE OrOBOPEHO KOHKPETHOE JIMIO0, KOMY HAJUJIe)KHUT JaTh OTBET.

OTtger Ha ob0pamenue, nocrynuBmee B AnMuHHCTpanuio Jlerckoro cama 1o
HHQOPMANMOHHBIM CHCTEMaM OOINEro MOJb30BAHUS, HANPABIIAETCS IO aJpecy, yKa3aHHOMY
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BCEMH OTHOCAIIMMHCS K HHM MarepHajamu 3asenyiomemy Jlerckoro cajaa, KOTOpBIH
dopmupyer Jnena, B TOM YHCI€ € OTBETOM 3asBHTENIO B CIydae, €CIH NaBalock IMOpydCHHE
aH(POPMHUPOBATh PYKOBOJACTBO O pPE3yJlbTaTaXx pacCMOTPEHHS.

4.8. TopsANOK BHU3MPOBAHHS IOArOTOBJIEHHBIX OTBETOB Ha OOpameHHs TpaxaaH 3a
TIO/IMHACHIO 3aBeyIOMmero JIETCKHM CaZioM | ero 3aMecTHTeNell yCTaHaBIMBACTCS CIEAYIONIHI:

Ha BTOPOM 9K3EMIUISpE OTBETA 3aABUTENIO B ICBOM HMIKHEM YTy YKa3bIBaCTCA bammnusg 1
[OJIMCH WCIIONHHUTENS, HOMEP €ro Ciy)xeOHOro TenedoHa, a TakXe NMPOCTABIAIOTCA  BH3BI
pPYKOBOJIHUTENEH, y4aCTBOBABIIMX B MOJrOTOBKE OTBETA, C pacmudpoBKoi baMuIui.

4.9. Ha xax1oM oOpaleHuy Mocjie OKOHYATEJIbHOTO PEIICHHS H €r0 HCIOJHEHHUS N0JDKHA
O6BITH OTMEeTKa 00 ucrmojgHeHuu «B nemo», nara ¥ JMYHAs MOJIUCH JOJDKHOCTHOIO JIMIA,
NPUHSABINETO 3TO pemienue. [IpeIokeHus, 3asBICHAS U XKal0o0bl, KOIMH OTBETOB HA TpaXAaH
(GOpMHEpYIOTCS B ZENO B COOTBETCTBHH C yTBEPXKACHHOH HOMEHKIIATYPOH NeJ.

5. Ilopsiiok paccMOTpeHHsi OTJAeJbHBIX O0pamieHui

5.1. O6pamenus rpaxJaH, MOCTYIHBIIHE 3aBelyiolmeMmy JleTCkuM cajoM M3 CPEACTB
MaccoBoif MH(OpMANKMM, paccMaTPHUBAIOTCA B MOPSAAKE W CPOKH, IPEIXYyCMOTPECHHBIC
HacrosmuM [lomoxenuem.

52. B ciyuae eciu B MECHMEHHOM OOpalleHHH HEe yKasaHa (aMunns rpaxIaHHHa,
HAIPAaBHUBIIEr0 OOpAIeHUe ¥ MOYTOBEIA aJpec, 10 KOTOPOMY JOJDKEH OBITh HANpaBJIeH OTBET,
OTBET Ha oOpalleHHe He Jaercs 3aBeAylomuM JIEeTCKHUM cajJoM, NPHHHAMACTCA PEHICHHE O
CIMCaHMM AaHHOTO oOpamenus «B nemoy.

5.3. Eciu B yka3aHHOM OOpameHHH COJAEPXKATCs CBENACHHS O IOATOTABIHBACMOM,
COBEpPIIAEMOM WJH COBEPIICHHOM IPOTHBONPABHOM JEJHMH, a TaKXKe O JHNE, €ro
MOATOTABIMBAIONIEM, COBEpPINAIONEM  HIM  COBEpPUIMBIIEM, obpameHue  MOMJIEKHUT
HAIpPaBJICHHIO B OPraH B COOTBETCTBHHM C €T0 KOMIETECHIHCH.

5.4. O6pamenue, B KOTOpOM oOxamyercs CyAeOHOe  peIICHHE,  BO3BpAIIAeTCs
rpaXIaHHHY C Pa3biCHEHHEM IOPsSJKa OOXKANOBaHHS JTAHHOTO CyIAEOHOTO pEIICHHS.

5.5. Ilpy moyiydeHHH HHCHMEHHOrO OOpaIeHwsi, B KOTOPOM COAEPKATCH HENEH3YPHBIC,
0CKOpOUTEIbHBIE BHIPAXKEHUS, YTPO3BI KU3HHU, 3/OPOBBIO HIIH HMYIIECTBY NODKHOCTHOIO JIMLA,
a TaKk)Ke UJIEHOB €ro CEMbHM 3aBeAylolNas BIpaBe OCTaBHTh oOpameHue 0e3 oOTBeTa IO
CymecTBy  TMOCTaBJIEHHBIX B HEM BOINPOCOB H COOOMMTH TIPaxXIaHUHY, HANpaBHBIIEMY
obpamienue, 0 HEJOMYCTHMOCTH 3JI0yNOTPEOIEHUS TIPABOM.

Pemrenue O COWCAHHWM JaHHOTO obOpameHuss «B Heno» M HampaBiEHHH  COOOIICHHS
3agBUTENIO O HEAONYCTHMOCTH 3JI0YyNOTPeOJeHHs MpaBOM MNPHHHUMAETCH W MOAMUCHIBACTCA
3aBeayIomUM J[eTCKOro cajia uilk 3aMEeCTUTENIEM.

5.6. B cnmyuae ecnmd  TEKCT IHCHMEHHOro OOpaleHHss HE MNOMIACTCA MPOYTCHHIO,
obpaimenue He MOICKHT HANPABICHUIO Ha pPACCMOTPEHME M OTBET Ha HETO HE naércs.
3agBUTENIO 06 5ToM coobmaercs, eciau ero ¢GamMuiaus | NOYTOBBIM aipec MOANAIOTCA
IpOYTEHHIO. Pemenne O CIHCAaHHM JaHHOTO obpamenus «B meno» u COOOMEHUH 3asBUTEIIO
IPUHUMAIOTCS M MOJIMCBHIBAIOTCS 3aBEAYIOIIUM HMJIM 3aMECTHUTEIICM.

5.7. O6pamenus rpaxzaH, MOCTYMHBIIME OT OJHOTO M TOTO X€ JHMIA IO OXHOMY H TOMY
e BOIpPOCY, €ClIM CO BPEMEHH IOJayd TNepBOoro oOpameHHs HCTEK yCTaHOBJIECHHBIA
gacTosmuM II0OXEHHEM CPOK pPacCMOTPEHHs MM 3asBUTENIb HE COrJIACEH C MPHUHATBIM IO
ero OOpaleHHI0 PEIICHHEM, CUMUTAIOTCS MOBTOPHBIMH.

[Ipu paboTe C MOBTOPHBIMH OOpameHHSIMHA ASTOTNPOU3BOUTEIIb GbopMupyeT JEII0 C yKe
MMEIOIUMHUCS TOKYMEHTaMH 0 0OpameHusM JaHHOTO 3asBHTENIS.

He cuuTaroTcs MOBTOPHBIMH OOpaleHHs OJHOrO WU TOTO XK€ 3asABHUTENA, HO IO PaSHBIM
BOIIPOCAM, a TAKXe HEOJHOKpPATHBIE — I10 OJHOMY M TOMY K€ BOIPOCY B CIIy4ae, €CIM MPHIHHEI,
10 KOTOPHIM OTBET IO CYLIECTBY IIOCTaBJIEHHBIX B OOpalleHHH BONPOCOB HE MOT OBITH JaH, B
mocieayomeM OBUTH  yCTpaHEHBI, TpaXJaHWH BIpPaBe BHOBb HANpPaBUTH obpameHue
3aBeayromemy Jlerckoro caza.

5.8. B ciyuae ecid B NHCBMEHHOM OOpamleHHH TIpaXXIaHHHA CONEPXKHUTCS BOIPOC, Ha



3aBefyromemy Jlerckoro cana.

5.8. B cimydae ecium B NHCHMEHHOM OOpaIleHHH TpakKJaHWHA COIEPXKHUTCS BOMPOC, HA
KOTOpLIfI €My HCOOHOKPATHO OaBaJIUCh IIMCbBMEHHBIE OTBETEHI IIO CyIIeCTBY B CBA3H C paHeEe
HANpaBJICHHBIMH OOpalleHUsIMH, M IIPH 3TOM B OOpalIeHWH HE MPHUBOASATCS HOBBIE IOBOJBI
WM 00CTOATENbCTBA  3aBedylomuii  JleTckoro caja BOpaBe NPHHATH pEIIEHHE O
0€30CHOBATEILHOCTH OYEPENHOr0 OOpAlIeHUs] U MPEKPAIEHHH IEPENuCKH ¢ IpaxaanaHoM. O
JaHHOM DEIICHHH YBEAOMJISETCS TIpaKJIaHWH, HalpaBUBIINN oOpanieHue.

5.9. B ciygae eciiu OTBET IO CYIECTBY MOCTABJIEHHOIO BONPOCA B OOpAINEHHH HE MOXKET
ObITh JaH Ge3 pasrialmleHHs CBEJCHHM, COCTABISIOMHX OXpPaHAEMYIO (enepaibHBIM 3aKOHOM
TaliHy, rpaXXIaHuHy, HalpaBHBIIEMY oOpamieHue, CooOIaeTcs 0 HEBO3MOXXHOCTH JaTh OTBET 11O
CyIIECTBY B CBSI3H C HEJOIYCTHMOCTBIO pa3IJIalleHUus] yKa3aHHBIX CBEJECHHIA.

6. Cpoxn paccMoTpeHHsi o0pameHuii M yBeIOMJIEHHE 3asiBUTEeH

6.1. O6pamenus, NOCTYNHBIIHE 3aBeiylomemy JIeTCKOro cama, pacCMaTpHBAIOTCS B
Tedenne 30 JHEH CO JHS HX PETMCTPALMH, €CIM MHOW CPOK (MEHBINHH) HE YCTaHOBIEH
3aBe/ylomuM, J1u00 ero 3amectuteneM. O6pamenus, He TpeOyIOIMue JOTOJHUTENLHOIO H3YYEHHU S
U TPOBEPKH, pPacCMaTPUBAIOTCS 6e3oTnaraTenbHO. O pesynbpTaTax paccMOTpEHHU S
YyBEIOMIAIOTCS 3asBUTENH.

6.2. B HCKJIIOYHTENBHBIX CIIydasx 3aBeIyIONIHH BIpaBe MPOIATH CPOK PACCMOTPEHHS
obpamenus He Gonee 4em 3a 30 JqHeH, yBEIOMHB O NPOMJIEHHH CpPOKa €ro pacCMOTPEHHs
rpaxaaHuHa, HamnpaBuBmero obpamenue. [Iponnenue cpoka 0oQOpMISETCS HCIOIHUTEISIMHA
HE MEHEE €M 3a IIATh JHEH 0 HCTEUCHHSI CPOKa PacCMOTPEHHs OOpamieHwus.

7. Opranuzanusi paGoTbl 1O JHYHOMY NPHEMY IpaxkaaH

7.1. 'paduk ¥ DOPSIOK JTHYHOrO MpHEMa rpaxaaH B J[ETCKOM cajay YCTaHaBIHBAETCS
3aBEJYIOIIUM.

7.2.1lpu nu4HOM NpHEME IPaXKAaHUH TNPEABABIACT AOKYMEHT, YAOCTOBEPAIONMMH €ro
JTUYHOCTD.

7.3. Ilo BompocaM, He BXONALIMM B KOMIETEHIHIO 3aBeayromero Jlerckoro caja,
3asABUTENIAM  PEKOMEHAYeTCs OOpaTHThCS B COOTBETCTBYIOIIME OpraHbl, yUYPEXICHHS,
OpraHH3aIUy.

7.4. Bo Bpems 3anmucH Ha OpHUEM 3aBeNyloInasi 3alOJHIET KapTOYKY JIHYHOTO NMpUEMa
rpaxaanuHa (dpopma mnpuiaraercs), B KOTOPYIO 3aHOCHTCS COJEpIKAHHE obpameHus
rpaXJaHMHa Ha JMYHOM NpHEME, a TAaK)KE pE30JIONHUs BEAyIIEro MNpUEM, C MOPYYEHHEM
nomxkHocTHOMY smny. Ilpm  HeoOxomumocTH rpaxkigaHaM —INpemyaraercss H3J0XHTHh CYTh
BOIpoca B MUChbMeHHOM Buje. IluceMeHnHoe oOpamieHHe B 3TOM Cly4ae pPErHCTPUPYETCS H
paccMaTpUBaeTCsd B YCTAaHOBJEHHOM IOpPSJKE, a B KapTOuke Jjenaercs oTrmeTka «OcTaBiieHO
3asBJICHHE» W JaTa PETHCTpPAIUH.

B cnydae ecnu u3noxeHHBIE B YCTHOM oOpameHud GakTsl W 00CTOSATENbCTBA SABISIOTCS
OYEBHAHBIMH H HE TpeOYIOT JONMOJHUTENbHONH IPOBEPKH, OTBET Ha OOpAaIEHHE C COrIACHs
rpaXJaHWHA MOXET OBITh JaH YCTHO B XOJE JINYHOrO mpuéMa, o 4éM JenaeTcs 3aluch B
KapTO4Ke JUYHOTO NpHuéMa rpakJjaHuHa. B OoCTanbHBIX CIydyasx Na&Tcs IMUCHMEHHBIM OTBET IO
‘CyIIECTBY IMIOCTABJIEHHBIX B 00palleHHH BOIPOCOB.

7.5. Tlpu DOBTOpPHBIX OOpaIIeHHsAX NOAOUPAIOTCS HMEIONIUECS MaTepHUalbl MO eIy
3asIBUTENIS.

7.6. B xome nuuyHOro npuéMa rpaxJaaHHHy MOXeT OBITh OTKa3aHO B JajbHEHIIEM
pPacCMOTPEHHH OOpalleHHs, €CIM €My paHee ObUI IaH OTBET IO CYIIECTBY IOCTABJICHHBIX B
obpameHnu BOpocoB.
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8.1. O6pamenusi, B  KOTOPBIX  COACPXKATCSA  BONPOCH,  HMMEIOMMC Gonpmoe
06IEeCTBEHHOE 3HAYEHHE, COOOIaeTcss O KOHKPETHBIX HAapyNICHHSAX 3aKOHHBIX IIpaB H
HHTEPECOB rpaXk/iaH, KaK MPaBUIIO, CTABATCS HA KOHTPOJIb.

8.2. Ha  KOHTpOJBHBIX  OOpameHHsSX  CTABATCH TOMCTKH «KOHTPOJIb»
«ITOJIJIEXXUT BO3BPATY ».

8.3. JIOIDKHOCTHOE JIALO — MCIONHHTENb B YCTAHOBJEHHBIC CPOKM paccMaTpuBacT
KOHTPOJbHOE OOpamenne, HHGOPMUPYET O Pe3yNbTaTaX 3aBEHYIOUIYIO JleTckoro cana, nu00
3aMeCTHUTEN s 3aBEeAyIOIel, TOTOBUT OTBET 3asiBUTEIIIO.

84. Ecnmum B oOpameHHSX TOCYAapCcTBEHHBIX OpPraHOB — COACPXKATCA npochOBI
nporH(pOPMUPOBATH MX O Pe3yNbTaTax pPacCMOTPEHHs TIpax/aH, TO HCIOIHHUTENIb TOTOBHUT
orBeT W WM. Kak NpaBWiiO, O3TH OTBETHl INOANHCHIBAIOTCS 3aBEAYIOIIHM JleTckoro cana.
3apexyromuii  JIeTCKOro caja BIPaBe MPETOXUTH HCHONHHTEIIO  IPOJOIDKATE paboty ¢
IpOBENEHHEM  JOINONHHTENBHBIX MPOBEPOK  HJIHM MOCHE  MOANMHMCAHWS  OTBETA CIUCaTh
MaTepuanbl 1Mo pe3yibTaTaM pacCMOTPEHHs OOpalIeHHs «B nemno».

8.5. O6pameHde CYATAeTCs  HMCIOJHEHHBIM M CHHMAaETCs C KOHTpOJdA,  CCJIH
PacCMOTPEHBI BCE IIOCTABJIECHHBIE B HEM  BONPOCHI, PHHATEHI HEOOXOQUMBIE  MEpHI,
3agBUTEJSAM JIaH OTBET.

8.6. IlucoMenHble OOpalieHusi, Ha KOTOpBIE [JAlOTCA NPOMEXYTOYHBIC OTBETHI, C
KOHTpOJIS He CHUMAIOTCA. KOHTpONb 3aBepIIacTCs TOJBKO MOCIC BBHIHECCHHUT H NpPUHATHS
MCUEPIBIBAIONIMX MEp 10 Pa3spelleHHIO NPEIIONCHHS, 3aABJICHHA, xano0esl. Pemenue o
CHSITHY C KOHTpOJIS IPUHUMAET 3aBeayiomuii Jlerckoro cana.

8.7. KonTponpHble  OOpalleHHss  JOJDKHBI COJCPXKaTh  KOHKPETHYIO M HETKYIO
HH(DOPMAIMIO IO BCEM BOIPOCAM, IOCTABJICHHBIM B o0palneHuaX rpaxJian:

- €CIIM CPOKH pPAacCMOTPEHHS IIPOJJICHBI, TO JOJDKHEI OBITH yKa3aHbl NPHYAHBI H
OKOHYATENbHAS 1aTa PACCMOTPEHHS, 10 HCTEYCHHH KOTOPOi OyaeT IOMOTHUTEIBHO c0001IeHO 0
npojenanHoi pabore;

- B OTBETE JONKHO OBITH YKa3aHO O TOM, 4YTO 3asBUTENb B TOH HIH HHOM (opMe
nporH(GOPMHEPOBAH O PE3yIbTATAX PACCMOTPEHUS;

- OTBET 3asiBUTENIO IOJIHCHIBAETCS 3aBEAYIOIHM;

- K OTBETY IPHUKJIAJBIBAETCS OPUTHHAI PACCMOTPCHHOTO oOpameHus TrpaxIaHWHA, €CIIH
aa uém crout Haxmuch «ITIOJJIEJXKUT BO3BPATVY».

9. KoHTpOoJIb cO0/II0eHHs] MOPSAKA PACCMOTPEHHS oOpamennii

9.1. JIOMXHOCTHOE JHIO B TpeJeiax CBOCH KOMIETCHIMH OCYIIECTBIACT KOHTPOJIb
COBMIOIEHHS TOPANKA PAcCMOTPeHHs OOpalleHnH, aHATU3UPYET COACPXKAHME MOCTYNAIOIIUX
obpamenuii ¥ HHPOPMHPYET 3aBEAYIOIIETO Jletckoro caza O HapymeHHAX UCIIOJHHUTEIbCKON
JIUCIATIIAHBL.

9.2. 3aBemyromuii JIeTCKOro caja NIPUHAMAET MEPHI II0 CBOCBPEMEHHOMY BBISIBJICHHIO H
YCTpaHEHHIO NMPUYHH HapyIIEHUS NPas, ¢B00O/I ¥ 3aKOHHBIX HHTEPECOB I'PaXKJaH.

9.3. Jluma, BUHOBHBIE B HapylNIEHHH MOpsAAKa PacCMOTPCHHA obpameHuii rpaxias,
W3TOXKEHHOr0 B HAcTosmeM IloJOXeHWH, HEeCyT  OTBETCTBEHHOCTb,  TPEIyCMOTPEHHYIO
3aK0HOAATENHCTBOM PO.

10. XpaHeHue MaTEPHAJIOB 10 O0pameHHAM IPazaAaH

10.1. 3aBexyrommii JleTckoro caja OCYIIECTBISET XpAaHEHHE M HCIONL3OBAHAC B
CIIPaBOYHBIX M HHBIX IEJNAX MPEITIONKECHHH, 3afBJICHHH U XaJob rpaxaaH.

10.2. XXypHan perucTpaui 1o oGpaleHusM Ipax/]aH BHOCHTCS B HOMCHKJIATYpY ACI.

10.3. OTBETCTBEHHOCTH 3a COXPAHHOCTH  JOKYMEHTOB MO  OOpalIeHHAM TIpaxiaH
Bo3jiaraeTcs Ha 3aBenayromero JleTckoro cazna.

10.4. YcTaHaBIMBAETCS CPOK XpaHEHHs MPEIOXKEHHUH, 3asBICHHH, Xajnob TrpaxaaH H
JOKyMEHTOB, CBSI3aHHBIX C HX PacCMOTPEHHEM H Pa3pPCIICHHEM — 5 ner. B HEoOXOaMMBIX
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10.4. YeranaBnuBaercs cpox XPaHCHHUA TPEUIOKEHHH, 3asBIeHHM, Xanob rpaxaan w
AOKYMCHTOB, CBS3aHHBIX C MX DACCMOTPEHHEM W paspemenueM — 5 ser. B Heo6XomuMEBIX
ClIydasx — SKCHEPTHOH KOMHCCHEH MOXeT GBITh MPHHATO pemenne o6 yBenHYeHHH cpoka
XPaHCHHS UJIM O IIOCTOSIHHOM XPaHEHHHM HauboJiee MEeHHBIX NPEJIOKEHHI rpaxkaaH.

10.5. [To HcTeYeHMM YCTaHOBIEHHBIX CPOKOB XpaHEHHS NOKYMEHTHI 10 MpPEIJIOKEHHSIM
-SaABJICHHUAM M KanobaM rpaxnaH IOMIeKaT YHHYTOXKEHHIO B COOTBETCTBHH C YTBEPKACHHBIM
DenepanbHOl apxuBHOM Ciyx60it Poccun 06.10.2000 r. [lepedneM THIOBEIX ynpaBIeHYECKHX
AOKYMEHTOB, 00pa3ylommuxcs B AesTeIbHOCTH OpraHu3alMu, ¢ yKa3aHHEM CPOKOB XpaHEHHS.

10.6. Xpanenwue gen y ucnonauteneit 3ampemaeTcs.

10.7. O6pamenus rpaxnan MOTYT HAaNpaBIATBCA B apXHB €3 pacCMOTpeHHS, eClIH B
HHX CONEPKATCH PACCYKIEHHS IO H3BECTHBIM NPOGIEMaM HIIH MOIHHMAIOTCS Y€ peImeHHEBIe
BOTIPOCEI, HEe TpeOylomue HONMOJHUTEIHLHOTO PacCMOTpPEHHS, a Takxke OecCMBICIEHHBIE IO
COZIEPXKaHHIO.

10.8. Pemenne o cnucannn yxazammsix obpameHnuii npuHEMaeT 3aBenyromui JleTckoro

cana.

[TPUJIOXEHMUE Ne 1

K Ilonoxenuio o mopsake paccMOTpeHus

o0pamenus rpaxmnaH B

MKJIOY w/c «3Be3mouka

Dopma KypHaJa perucTpannu o0pamenuii rpasxxan
Hara | Permct OUo Bun n Pesomonus| Tlommuce | Otmerka | OTmerxa 06
PETHCT | panMo | rpa)aaHuHA KpaTkoe HITH KOMY [HCIIOJIHHTES 06 OTIpaBJICHHY
Pall¥ | HHBIH | , IOYTOBEIA | comepikaHue HalpaBJICH |B IIOJTyYCHHUH| HCIIOHEHH | JOKYMEHTA B
HOMeEp ampec o0paleHus | TOKyMEHT | IOKyMeHTa 7§ D153 ()
JIOKYMEHTa

1 2 3 4 5 6 7 8




